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Honouring Our Milestone... 70 Years of Service to Our Community

A Message from the Smo])/]e Fami])/

In celebrating our 70th year in the funeral profession, we are pleased
to share some photos and stories with you --- the families we have
served. We hope that you may share in our joy as we know many busi-
nesses do not reach 70 years in business, let alone 10, in this day
and age. We would like to acknowledge our incredible and dedicated
staff as we couldn’t have done it without them. And to you, the fami-

Kirstie Smolyk,Vice President

lies we've served, we thank you for choosing
Park Memorial to look after your loved one.
We know it’s an important decision and we
do not take it lightly. It has been and always
will be an honour and a privilege to serve you.

Thank you.

Kirstie Smolyk,Vice President

his past November, Park Memorial was proud to celebrate 70

years of service to the Edmonton and area community. It all
started when Tod Smolyk, and his bride, Lucy, joined with 12 friends
—each contributing $100 — to start a funeral home business. To be able
to contribute his share, Tod had to pledge his embalming instruments
to the company at their appraised value. Tod and Lucy got married on
November 29, 1941, but instead of heading out on their honeymoon,
they opened the doors to their new funeral home — Park Memorial —
that same afternoon.

Park Memorial’s first vehicles consisted of a used 1938 Ford van
that Tod had converted into a funeral coach, and a Studebaker Com-
mander sedan of about the same vintage. A remarkable eight families
entrusted him with the care of their deceased relatives in the first 30
days in business.

Over the years Tod was able to buy out all of the shareholders so
that ownership of the funeral home firmly rested with the grow-
ing Smolyk family. The business also expanded adding the Vegreville
branch in 1943, followed by the Lamont branch in 1946 and the Vilna
branch in 1951. By 1956, the funeral home had also added locations
in Mayerthorpe, Wildwood and Smoky Lake.

The present Edmonton building was built in 1963 around the origi-
nal site of Park Memorial, and the Reception Centre was opened in

2002. With operations in seven Alberta communities, Tod was con-

Above left: Jerry with parents Tod & Lucy at Jerry’s NAIT graduation
Above right: current building (built in 1963)
Below right: original building (1941)

ducting more funerals cach month than the month before. It was a
true testament to the confidence of the community that they contin-
ued to put their trust in Park Memorial — a trait that still exists to the
present day.

Tod’s son, Jerry, grew up learning about the business from his per-
fectionist father. Although he had helped out with small jobs around
the funeral home for most of his life, his first major responsibilities
came as a teenager following the Lamont school bus disaster. Jerry
initially decided to pursue a career in technology, but with Tod’s sud-
den passing in 1976 at the age of 59, Jerry was left to carry on the
family business.

Over the years, Park Memorial has had a dedicated and long-
serving staff, some encompassing multiple generations of family.
Husbands and wives have worked alongside each other, parents and

continued on next page ...



Interesting Facts an

* When the funeral home opened in 1941
there were only a few staff looking after
all the arcas of the operation. Currently,
we employ 66 people in various roles
such as funeral directors, embalmers,
pre-arrangement consultants, administra-
tion, accounting, parking lot attendants,
reception centre hostesses, part-time
attendants/drivers, and housekeeping,

* From November 1, 1941 through Novem-
ber 29, 2011 we have been privileged
to look after 74,260 deceased and their

grieving families.

* Between microfilm and computer, we have
detailed records on file for every deceased
we have ever looked after.

* As of February 2012, we will have been
a member of the Better Business Bureau
(BBB) for 50 years. We feel our member-
ship shows our commitment to ensuring
that our service is dedicated to family sat-
isfaction in every way.

* Jerry has received the Lifetime Achieve-
ment Award presented by Remco
Memorials on behalf of the Alberta
Funeral Association and from the Funeral
Service Association of Canada, the highest
Canadian honour - the Award of Merit.

* This past April, Jerry was also awarded an
Honorary Life Membership in the Alberta
Funeral Service Association. He is one of
only three individuals across Alberta who has
received this honour. One of the other three
was the late Bob Greschuk, former manager
and 45-year employee of Park Memorial.

e We've had a crematorium on site since 1980
and since that time through to our anniversary
date, we’ve conducted 16,303 cremations.

* Our fleet of vehicles, including hearses,
limousines, lead cars and service vehicles,

is comprised of 18 cars.

* Before finally becoming our Reception
Centre in 2002, the building adjacent to
the funeral home has been a dry-cleaners,
a restaurant, a gas bar, an army surplus
store, a convenience store and cheque-

cashing service, and a massage parlour.
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Mayerthorpe Funeral Home

children, even three generations of family
in one case — grandfather, father and son.

In addition, the Smolyk family has con-
tinued to grow with Jerry and Midge’s
daughters, Kirstic and Lindy. Lindy, the
younger daughter, is an elementary school
teacher who helps out at the funeral home
during her summer vacation. Kirstie is the
Vice President of Park Memorial and is
also a licensed funeral director. Kirstie’s
husband, Nelson Lanca, has recently joined
the family business as well!

As Vice President, Kirstie enjoys many
different aspects of funeral service such
as meeting with families, working on ser-
vices, and planning new projects as well
as more formal duties such as sitting as a
board member of the Alberta Funeral Ser-
vice Association. Over the last number of
years, she has been challenged by taking
funeral service through the computer/
technology generation: creating a website
with email condolences and e-commerce,
learning about social media and Internet
promotion, rewiring the Edmonton loca-
tion for high-def capabilities, and looking
at endless other possibilities in order to
make things easier and more efficient for
families in the future.

As the Smolyks and their staff celebrate
70 amazing years in business, they con-
tinue to work on Park Memorial’s legacy of
superior business quality and service. Our
commitment has always been to provide

Vegreville Funeral Home

Tod & Lucy wedding photo




Original Edmonton Lobby

Current Edmonton Lobby

There Really Can Be
“Fun” in Funerals
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Ithough every funeral is a very solemn event requiring the

utmost dignity and respect, they often don’t go by without
a little bit of humour. Sometimes the laughter comes from a
funny statement in the culogy, sometimes from a special mem-
ory... sometimes it’s when you least expect it.

One surprising event took place during a funeral in the coun-
try. The service was held at a church with the cemetery beside
it, both of which were located at the corner of a farmer’s field.
Before the service started, Park Memorial staff set up the arti-
ficial grass and casket-lowering machine on the grave for the
committal service. While the staff was inside the church for
the service, a large pig that had escaped from the nearby farm
started sniffing around the artificial grass surrounding the grave
and then fell into the hole.

As the procession came out of the church, led by the priest
and followed by the casket and the family, an incredible amount
of noise was coming from the grave. The casket was soon placed
on the ground as everyone in attendance wanted to take their
turn looking into the grave to observe the spectacle. Fortu-
nately for Park Memorial, one of the pallbearers was the farmer
who owned the pig, so after a vote by the other pallbearers the
farmer was lowered into the grave to tie up his pig. After much
struggling due to the confined space, the pig was tied! With the
assistance of the other pallbearers, it was hoisted to the surface
to the loud cheering and applause of everyone attending the
funeral.

Another unanticipated event caused an entire church to erupt
into laughter. On this day, the funeral was held at St. Josaphat’s
Ukrainian Catholic Cathedral in Edmonton. For those unfamil-
iar with the interior of this magnificent cathedral, almost every
square inch is painted with religious icons and scenes, and the
images are incredible. Perhaps the most striking of all is the
image on the inside of the dome at the top of the church. There
is a massive painting of Christ so large and imposing that it can
be somewhat surprising when sceing it for the first time.

Entering the church, the procession was led by the clergy,
followed by the pallbearers who were walking in pairs, then the
casket and the family. The church was absolutely full with rela-
tives and friends. As the procession proceeded to the front it
was obvious that some of the pallbearers had never been in this
church before as they kept turning their heads to view all the
artwork. As we arrived at the pallbearers’ pew, the fun began!

The first pallbearer on the right must have been Roman
Catholic as it is customary to kneel down on one knee before
entering a pew. At the very moment he knelt down, the pall-
bearer immediately behind him was gazing up into the dome.
The ensuing collision of pallbearers put half of them on the
floor at the front of the church. The noise of the grunting and
crashing was thunderous and the entire congregation burst into
loud laughter! Some of our staff has said they have never heard

more laughter at a funeral in their entire career.



Park Memorial Wins Second Consumer Choice Award

t the Consumer Choice Award Gala on October 6, 2011, Park
Memorial Funeral Home was honoured as the winner of the
2011 Consumer Choice Award for Business Excellence in the cate-
gory of funeral service providers. It was the second year in a row for
the win — in a category that was only established in 2010.
Park Memorial’s vice president Kirstie Smolyk was pleased to attend

the gala celebration with several staff members. “We did it again!” says

Smolyk. “All credit goes toward our outstanding staff. Whether they
arc directors, embalmers or in administration, accounting or house-
keeping, their continued dedication and the caring and compassion
given to the families we serve is what brought us back here today.”
The Consumer Choice Award recognizes and promotes business
excellence. Each year across Canada, Leger Marketing — Canada’s lead-
ing independent research firm — gathers the opinions, perceptions and
expectations of thousands of consumers and busi-
nesses. The final award recipients —in 12 cities across
Canada — are considered to be pillars of the busi-
ness community and the foundation of the Canadian
economy. Park Memorial is proud to be a part of this

From left to right: Consumer Choice Award representative, Kirstie Smolyk (Vice President), Natalie Hay (Administration), June Campbell (Manager

and Director of Operations), Len Ohlman (Funeral Director and Embalmer), Jason Pidhirney (Graphic Designer).
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¢ attend conferences each year where

we discuss new trends and ideas with
our colleagues. We learn about the latest
products so even if we cannot show or explain
every new idea to a family, we can obtain
more information about a particular item and
make it available should there be an interest.
An example of this was a family who wanted
to personalize the service for their loved one
— an avid curler. The final disposition was

Personalization with a motorcycle

cremation and we were able to source out a
hollowed-out curling rock to place the cre-
mated remains in.

We take pride in providing special mean-
ing to the funeral through personalization.
Thanks to families sharing information and
our directors making suggestions, we have had
a service with a Honda quad in our chapel.
A Harley-Davidson motorcycle was driven
into our chapel under full power to kick off a
Harley rider’s service. We hung a radio-con-
trolled aircraft with an eight-foot wingspan
from the ceiling in honour of a bush pilot. We
even parked a 100-ton crane outside in mem-
ory of the person who assisted in designing it.
We had a locker, football jersey and helmet
set up in the lobby for a former member of
the Edmonton Eskimo Football Club. We’ve
handed out golf tees, lace doilies, spoons, tea
bags, chocolate bars, wristbands and more.
Our staff is trained to suggest and help set
up a personalized, meaningful ceremony that
families will talk about forever. It all starts
with a simple question, “What did your loved
one like to do when they weren’t at work?”

distinguished group.

Hpcoming
Grief Seminar

Park Memorial is pleased to host
another Grief Seminar this coming
spring, Dr. Alan Wolfelt, noted author
and grief counsellor, will once again join
us in Edmonton to present to those who
have experienced a loss in their family
(evening of April 18) and the profes-
sional caregiver community (day of April
19). Dr. Wolfelt is committed to helping
people mourn well so they can live well
and love well. Watch for your invitation
in the mail in March with instructions on
how to register. We look forward to sce-
ing you at our Complimentary seminar

this April 2012!

Do you have any questions
about funeral service?
If so, please call or email us.
We would be very happy to
answer your questions.

Tel: 780-426-0050
Toll Free: 1-877-426-0050

www.parkmemorial.com
info(@ parkmemorial.com
9709 - 111th Avenue
Edmonton, AlbertaT5G 0B2

If you would like to receive the Communicator by email,
please go to www.parkmemorial.com, click on ‘Client Care’,
and then ‘Email Opt-in’.

If you would like to be removed from the Park Memorial
mailing list, please call (780) 426-0050




